
Asset Management
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All assets that are repairable are loaded as inventory.   In the above example the item is a gauge.
This type of gauge has 3 in inventory.  Looking at the asset history for this item shows 5 different gauges with 3 received in inventory,
1 being on the plant floor and the other in the repair process and currently at the repair vendor.
Each asset has a unique identifier called a Barcode #.    Each Barcode # can be repaired multiple times with the system 
retaining all history.   The above summary shows the current status of each asset.   Clicking the row shows the detail of that status.
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Looking at a asset in detail show this item currently on the plant floor and not in inventory.   This screen show the items detail and 
The current status and location of the item.
What Machine, Department, Operation, Station and cell.
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The system retains warranty info on each asset.    When an item fails this is the first thing to check
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Each step of the repair process is done using the above tabs.
Once the asset is evaluated and if decision is made to repair the item it is sent to the repair vendor.
Clicking the Ship Out Tab allows for the repair vendor to be chosen.  This changes the status to outbound
The system will generate a shipper and the material is shipped to the vendor.
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Example of a repair shipper
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The next stop of the process is the quote step.   This is where the information gathered from the 
Vendor to determine the next step.
Info includes price to fix, days to fix and notes back to the customer
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The next step is the approving step.   Once the customer decides to complete the repair it is 
approved.
The system can also be setup to avoid this step for standard repairs.
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Vendors have access to the system if allowed.   They can provide the quote info 
as well as a ship back option.   
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Once the item is received in and the cost is verified the repair is closed and the item returns 
to inventory
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If a asset is repairable but there is sufficient inventory then the asset can be stored for a future repair
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Once the asset is no longer repairable it is scrapped removing it 
from normal activity
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Pictures and documents can be attached to the repair and are 
viewable in the system
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There is a mobile app that allows for bar code scanning and 
showing the current status of the asset
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Robust inquiry tools will drill down to what you are looking for.
Here, looking at a particular asset show all history for it.
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