REPAIR MODULE
TRAINING MANUAL



Inventory Management System Menu

Supplier

JONES

A Main Menu

[E] 1 new orders. 3]

Logged in as: jon (Jones Supply)  Switch to: jbe

Main Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Reports |Docs |Print | Log OFF |

Customer Orders Inventory

s« Load s Load

s Create From Usage s Edit

s Create From Requests s Copy

» Create For Restock n Inquiry

= Create From Rfq = Stock Status Reports
» Bill Of Lading Print mn Historical Reports
» Edit s Adjustments

= Restore s Kanban

= Inquiry

= Reports

s Line Audit Report

= Quoting

= Shipper Edit/Inquiry

= Requests

s Shipper Reports

»  Shipper Item Label Print

= Acknowledgements

= Receiving (CO)

» Receipt Report

Billing Asset Management
s Load Invoice s Work Orders

» Invoice Edit = Bill Of Materials

» Invoice Inquiry s Machine Inventory
» Invoice Reports = Repair

s Billable Trans. Reports

Select “Repair” to

Enter Repair Module

Transactions

Load Disbursements
Inventory Count With Usage
Inventory Count With Adjust
Inventory Count

Edit Receipts

Correct Receipts

Edit Usage

Edit Transfers

Review And Stamp Usage
Usage Requests

Inventory Transfers
Customer Transfers
Location Transfers

Miscellaneous

Supplier Catalog
Customer Catalog

Mfg Catalog

Edit Login

Manage Saved Reports
Administrative Functions
Customer Inquiry

Item Label Print

Misc. Customer Reports
Deletion Reports
Manufacturers

Brands

Purchasing

Edit

Inquiry

Approval
Receiving
Receipt Review
Acknowledgement
Returns

Reports

Receipt Report
Line Audit Report
Sources Menu
Buyers Menu

Rfq Menu

Imports & Exports



Managing an Asset

JONES  Supplier E i metsaais

Main Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management |

Repair Menu

Lﬂi]d “———— “Load” - To Enter a New Repair
Edit Record
Inquiry

Ship “Edit” — Search History and/or update existing
Undo Shipper repair record

Transfer
Reports




ldentifying Asset

Jn NES Supplier E | Jones Supply

lain Menu | Customer Crders. | Inventory | Transactions | Purchasing | Biling | Asset Management | Miscellaneous

Load Repair Itemy...

* Customer Fac/Loc: |1005 [MFG ENTERPRISES], PLANT 1, MAIN CRIB ~
Bar Code: |pEELSER

Service Type: E Repair @ Warranty @ Calibrate @ Testing @ PM @ Checlk Out

Search Reset

Mo Repair history for BarCode [122345D].. Find item ___ I

If Barcode already exists, item will auto-appear with item
info.

In the above example the barcode does not exist in the
system. Click on Find Item to search the system for a part.




Searching for an item

JD NES Supplier E| Jones Supply Logged in 4

Main Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Reports |Docs |Print | Log OFF |
Find Item for BarCode...

Find item for Barcode |12345D Load New Item Manually...
Customer 1005 MFG ENTERPRISES
Facility |1 PLANT 1
Location a MAIN CRIBE
Search Text | Sort by:
IPM |2u15| =

Customer Item| A

|

Supplier Item| |
Mfg Item | |
|

Source Item|
o [T

[Cfofcle]

Search for item using Description, Customer Part,
Manufacturer’s part or Suppliers Part




Creating New Item

Jn NES Supplier E| Jones Supply Logged in as: jon {.

lain HEIII.I| Customer Orders. | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Ftepud5 |Dcn:s- |F‘rint | LogOff|

Find Item for BarCode...

Find item for Barcode 12345D Load New Item Manually...
Customer|1005 MFG ENTERPRISES
Facility|1 PLANT 1
Location A MAIN CRIB
Search Text|
IPN|2015

Customer Item|

Supplier Item|
Mfg Item|

Source Item|

== ==

Search Reset /

I 2015 Use I Copy I 510153 5924? EGJ\I.IIZ;E 2015 PRESSURE DWYER

From the Iis\( of items, chose the proper item and either Select
“Use” or “Copy”.
Copy will create a new inventory item using/the same info as the
chosen item.
Use will use the same inventory item for the new barcode.

If the item does not exist clock load manual to enter a new item




Loading a repair
JONES  Supplier | Cire G

Logged in as: jon {Jones Supply)

Main Menu | Customer Crders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Repurt5 |Du|:5 |F’rint | LDgOﬁ|
Edit Repair Item...

Customer 1005 ||MFG ENTERPRISES | Fac/Loc |1 [/ |a |
IPN: Barcode: Supplier Part: RepairlD: Status:
2015 12345D 12015 | 100196 |PENDING V|
Serial ID: |A221345 | Fail Date: [03/09/2018 | ﬂ Machine ID: [MACHINE 1 | Use Search Sugg.
Certification #: | | Cert. Date:[ | 2| Department: [200 |[2] Account: [ 2]
Requestor: [1000 | Operation: | | Station: | | Cell: | |
Service Date: IW ﬂ Service Type:

| O SETUPH ® REPAIR” O WARRANT‘H"” () CALIBRATE ” () TESTING H () PM ” O CHECKGUT” () CHECKIN |
| Mfg: [sPAVEEN | Mfg Part: [2015 |

Description: |GAUGE 2015 PRESSURE DWYER

CustItemID: | 10153

MNotes: |QUIT WORKING

Back Delete

fShipDuﬂ [’f{]uote\ (Appmve\ ffOrder\] ﬁhipBacﬁl ffReceive\] ffWarranty\] ffStorage\] |’f5crap\] [ Misc ]

The “Load” function will auto-populate Inventory data.
Additional columns to fill if applicable: Serial Number, Requestor, Fail Date, Department,
Operation, Station, Cell, and Failure Notes/Description of needs
Select Type of Repair Record: Repair / Warranty / Calibration / Testing / PM



Warranty

E Jones Supply

Logged in as: jon (Jones Supply)

JONES soppiir
lain HEIllll Customer Orders. I Inventory | Transactions I Purchasing | Billing | Asset Management | Miscellaneous |RE|:I:|rt5 |Dcn:s |F‘rint | LogOﬂ’l

|/ |a |
RepairlD:
[PENDING [V

IPN:
2015 | 100196
| Use Search Sugg.

Edit Repair Item...

| Fac/Loc 1
Status:

| [MFG ENTERPRISES

Customer [1005

Supplier Part:

Barcode:

12345D

2015
| Fail Date: [03/09/2018 |l| Machine ID: [MACHINE 1
| Account: | |

Serial ID: |A221345
| Cert. Date: I:Iﬂ Department: [200
| cell:| |

Certification #: |
| station:|

Requestor: |1l:IDD | l‘.]peral]'un:|

Service Date: |10,.f13,,|l"2018 | ? | Service Type:
| O SETUPl - REPAIRl () WARRANTY

O CHECI{GUTl O CHECI{IN|

y PM
L

() TESTING

() CALIBRATE

CustltemlID: 10153 | Mfg Part: [2015
|

Prev Cost: New Item Cost: Buyer: [kp
Motes: |QUIT WORKING

GAUGE 2015 PRESSURE DWYER

| Mfg: [sPAVEEN

Description:

Delete

Back |

[ Misc ]

[ Ship Out] |( Quote \1 {Approveﬁ |( Order \1 |'§hip Bacm [ Receive ] ﬁiarrantﬂ {Storageﬁ |( Scrap \1
Provider: ACME | status: NEW v Purchase/l;rice: Date:il
Effective Date: ||;3;|32;2013|i| Ending Date:'usfuzjrznls Ill F'erind:|5 YEARS / | Defined: 1:| |
| Motes: / 2:
3:

Coverage: |FI.ILL

/

The “Warranty” tab will show all warranty info for this particular barcode.
New items can have warranty info loaded here.




Shipping out

Jn NES Supplier E Jones Supply Logged in as: jon {Jones Supply)

lain Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Reports |Docs |Print | Log Off |
dit Repair Item...

Customer 1005 |[MFG ENTERPRISES | Fac/Loc 1 ary |

IPN: Barcode: Supplier Part: RepairlD: Status:
2015 12345D [2015 | 100196
Serial ID:|A221345 | Fail Date: [03/09/2018 | ll Machine ID: [MACHINE 1 | Use Search Sugg.
Certification #: | | cert.Date:[ | 2| Department: [200 |[2] Account: | 2]

Requestor: [1000 | Operation: | | Station: | | cell:| |

Service Date: I10,’13,-"2018 | il Service Type:
| O SETUP” ® REPAIR” O wnnmnw” () CALIBRATE ” () TESTING ” () PM H O CHECKOUT” O CHECKIN|

CustItemID: 10153 | Mfg: [sPAVEEN | Mfg Part:[2015 |
Prev Cost: New Item Cost: 3200.00 | Buyer: |kp |
Description: |GAUGE 2015 PRESSURE DWYER Notes: |QUIT WORKING
| Back | ‘ Delete |

lfShip Duﬂ [f Quoteﬂﬁ [rApproveﬂﬁ [f Order “\ féhip Baci\’] [rRe-:eive“\ [rWarrantﬂ I'fStorage“] l'f Scrap “] l'f Misc “]

* provider: X |10004 - g8 Acme Provider Receipt Date:l:l_?l
Shipper: | | Sent;] | Sequence #:

Set values and click on Ship Out button.
CustPO |

SHIP OUT

Ship Tab: Enter “Provider” you wish to send repair to, In addition
to noting customer PO# if/applicable

Cust Shipper|

Click the SHIP OUT BUTTON



JONES  Supplier E| Jones Supply

lain Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |RE|:I:|rt5 |Da|:s |F"rint | LDgOﬂ’|
dit Repair Item...

Logged in as: jon {Jones Supply)

Customer (1005 |[MFG ENTERPRISES | Fac/Loc 1 | f A |
IPN: Barcode: Supplier Part: RepairID: Status:
2015 12345D 12015 | 100196 |ouTBOUND V|
Serial ID: |A221345 | Fail Date: [03/09/2018 | 2| Machine ID: [MACHINE 1 | Use Search Sugg.
Certification #: | | Cert. Date:[ | 2| Department: [200 |[?] Account: | 7]
Requestor: [1000 | Operation: | | station: | | Cell: | |
Service Date: Wl ﬂ Service Type:

‘ O SETUP” (@) REPAIR H () WARRANTY H (") CALIBRATE ” () TESTING ” () PM ” (") CHECKOUT ” O CHECKIN|

| Mfg: |SPAVEEN | Mfg Part: [2015 |
Prev Cost: New Item Cost:|3200.00 | Buyer: |kp |

Description: |GAUGE 2015 PRESSURE DWYER

CustItemID: |1u153

MNotes: |QuIT WORKING

Back Delete

(Ship Duh r Quote W fprpmve-ﬁ f Order -ﬁ ['§hip Bac-I?] rReceivew ffWarrantﬂ rStoragnﬂ f Scrap \ [ Misc ]
Quote #:/12345 | Quote Prine: Quote Date:_?l

RMA: | | WorkOrder: | |
Lead Time: | |

Quote Notes:

Quote Tab — Upon receiving quote from Provider, enter quote price, RMA (if
applicable) Quote Date, Provider Work Order and quoted lead time.
Update the Status to ATVENDOR



Approval

Jn NES Supplier [ E| Jones Supply

Logged in as: jon (Jones Supply)

ain Henu| Customer Orders |Im|renl|:|r],|I | Transactions | Purchasing | Billing |Asset Management |Misuellaneous |Rep-u|15 |Do|:s |F'rinl | LogOﬂ|
dit Repair Item...

Customer 1005 |[MFG ENTERPRISES | Fac/Loc |1 | £ A |

IPN: Barcode: Supplier Part: RepairlD: Status:
2015 12345D [2015 | 100196
Serial ID: |A221345 | Fail Date: [03/09/2018 | ?| Machine ID: |MACHINE 1 Use Search Sugg.
Certification #: :l Cert. Date: |:|J Department: _ Account: I:l.

Requestor: [1000 | Operation: | | Station: | | cell:|

Service Date: Wl_l Service Type:

| SETUP”.REPAIR” WARR.ANTY” CALIBRATE” TESTING” PM” CHECKOUTH CHECKIN|

| Mfg: [SPAVEEN | Mfg Part: [2015 |
Prev Cost: Mew Item Cost: |32m_no | Buyer: ||(p |

Description: |GAUGE 2015 PRESSURE DWYER

CustItemID: | 10153

Motes: |QUIT WORKING

‘ Back | | Delete ‘
(Ship Ouﬁ ( Quote ﬁ (Approveﬁ f Order \1 [§hip Bacﬁ ffReceive\ ffWarrantﬂ (Storaglﬂ f Scrap W f Misc W
Approval Date:lDSiMfZDl!El_?l Approver:|1IM | Approval Type:| |
PO Number: |23324

| Expected Return Date: |n3;1n,l2|]13 |

Approve Tab — Once Customer has made a disposition on submitted quote, enter

Approval Date, Approver, Type (Repair/Warranty/Return Un-Repaired/Scrap. Etc) HDI’s
PO to Provider and Expected Return Date per Providers Quote



Receive
JD NES Supplier E| Jones Supply

Logged in as: jon {(Jones Supply)

IViain Henu| Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Repuﬂ5 |Du-|:s |F‘rint | LDgOﬂ’|
Edit Repair Item...

Customer (1005 |[MFG ENTERPRISES | Fac/Loc 1 War |
IPN: Barcode: Supplier Part: RepairlD: Status:
2015 12345D 2015 | 100196 [InBOUND [V]
Serial ID: |A221345 | Fail Date: [03/09/2018 | 2| Machine ID: MACHINE 1 | Use Search Sugg.
Certification #: | | Cert. Date: I:lil Department: [200 | Account: | |
Requestor: [1000 | Operation: | | Station: | | cel:| |
Service Date: Iml_?l Service Type:

| () SETUP ” (a) REPAIR ” () WARRANTY ” (") CALIBRATE ” () TESTING ” O PM ” () CHECKOUT ” () CHECKIN |
CustItemlID: (10153

| Mfg: |[SPAVEEN

Description:

| Mfg Part: [2015 |

MNotes: |QUIT WORKING

GAUGE 2015 PRESSURE DWYER

| Back | | Delete |

rf-Ship Guﬁ rf Quote -ﬁ (Approveﬂﬁ f(- Order -ﬁ r§hip Bac-lﬁ f/Receive\ﬁ [fWarrantﬂ rfStorage“] rf Scrap \1 f Misc \1
* Receipt Date: |u3;ng;j_n13 |l|

Repair Notes:
New Primary Bin: 9247 | /

* Actual Cost: Set values and click on a Receive button.

Ship Savings: |:| m RECEIVE & CREATE NEW

|

FIXED VALVE ON GAUGE

Receive Tab — Enter Receipt Date, Actual Cost (Quoted amount if approved, eval fee,
zero dollar, etc) Primary Bin (if not auto-filled from load) Repair Report info and
Shipping Savings (if applicable) then click Receive button (this will auto-change the
status to receive)



Store for Later Repair

Jn NES Supplier E | Jones Supply Lo n as: jon (Jones Supply]

lain Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | AssetManagement | Miscellaneous |Reports [Docs |Print | Log OFF |
Edit Repair Item...

Customer [1005 |[MFG ENTERPRISES | Fac/Loc 1 yar |
IPN: Barcode: Supplier Part: RepairlD: Status:
2015 12345D (2015 | 100196
Serial ID: | A221345 | Fail Date: [03/09/2018 | 7| Machine ID: [MACHINE 1 | Use Search Sugg.
Certification #: |:| Cert. Date: I:Iil Department: Account: |:|
Requestor: [1000 | Operation: | | Station: | | Cell:z| |

Service Date: [10/18/2018 | 2| service Type:

| 0 SETUP” (s) REPATR

() WARRANTY

(") CALTBRATE ” () TESTING ” ) PM

0 CHECKOUT” 0 CHECKIN|

CustltemID: [10153 | Mfg: [SPAVEEN | Mfg Part: 2015 |
Prev Cost: Mew Item Cost: |32m_uo | Buyer: ||cp |
Description: |GAUGE 2015 PRESSURE DWYER Motes: |QUIT WORKING
‘ Back | | Delete ‘

(Ship Ouﬁ ( Quote \1 (Approve\ f Order ﬁ [§hip Bacﬁ rfReceiwﬂ rfWarrantﬂ (Storageﬁ ( Scrap \1 ( Misc \1
* Storage Bin: |A_12

Repair is in STORAGE

Storage Notes: |FIX ONLY IF 1 AVAILABLE

Storage Tab — If Unique storage info is required in addition to Inventory load info, you
can add here



Misc Information

Jn NES Supplier E | Jones Supply Logged in as: jon (Jones Supply)

Main Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Reports |Docs |Print | Log OfF |

Edit Repair Item...

Customer [1005 | MFG ENTERPRISES | Fac/Loc 1 | f|a |
IPN: Barcode: Supplier Part: RepairlD: Status:
2015 12345D |2l]15 | 100196 STORAGE
Serial ID:|A221345 | Fail Date: [03/09/2018 | ?| Machine ID: [MACHINE 1 | Use Search Sugg.

Certification #: | | Cert.Date:[ | 2| Department: [200 |[2] Account:| 2]

Reguestor: [1000 | Operation: | | Station: | | cell:| |
Service Date:[10/18/2018 | ?| Service Type:

‘ SETUP”.REPAIR” wARnANT'r” CALIBRATEH TEST[NGH PM” CHECKCIUT” CHECI{IN‘

CustltemID: (10153 | Mfg: [sPAVEEN | Mfg Part: 2015 |
Prev Cost: New Item Cost: |3200.00 | Buyer: | kp |
Description: |GAUGE 2015 PRESSURE DWYER MNotes: |\QUIT WORKING
| Back | ‘ Delete ‘
fShip Ouh f Quote rprpmve\] rf Order -\] r§h|p Bacﬁ (RE‘CEWE\] rfWarranty\] (Storage-\] f Scrap -\L! f Misc \]
UserDefined: 1:|EXAMPLE 1 InventoryDefined: 1:
3:

Misc. Saving Amt: : Balance: |:|

Misc. Saving Type: | |

Misc Tab — Customer specific info can be entered here for unique customer
requests/requirements as well as misc. savings info.




Scrap ltem

JD NES Supplier E | Jones Supply 0 d i as: jon (Jones Supply] S
lain Menu | Customer Orders | Inventory | Transactions | Purchasing | Billing | Asset Management | Miscellaneous |Reports [Docs |Print | Log OFF |
Edit Repair Item...
Customer [1005 | [MFG ENTERPRISES | Fac/Loc 1 wary |
IPN: Barcode: Supplier Part: RepairlD: Status:
2015 12345D (2015 | 100196 [sToracE |4
Serial ID: [A221345 | Fail Date: [03/09/2018 | ? | Machine ID: [MACHINE 1 | Use Search Sugg.

Certification #: Cert. Date: 2| Department: |200 ? | Account: ?
| | I [ (2] [ 2]

Requestor: [1000 | Operation: | | station: | | cell: | |
Service Date: [10/18/2018 | ?| Service Type:

O SETUP|[ @ REPAIR” (O WARRANTY || () CALIBRATE || () TESTING ” O PM| (O cHECKoUT | O CHECI{IN|
CustlItemID: (10153 | Mfa: [SPAVEEN | Mfg Part: [2015
Prev Cost: Mew Item Cost: Buyer: ke |
Description: |GAUGE 2015 PRESSURE DWYER MNotes: |QUIT WORKING

| Back | | Delete ‘

(Ship Duﬁ ( Quote \1 ﬁ-‘tpproveﬁ ( Order \1 r§hip Bacﬁ fReceiveﬁ fWarrantﬂ (Storageﬁ r, Sgap \1 ( Misc \1

* Scrap Info: [CANT BE REPAIRED ANY FURTHUR Set values ard click on Scrap Item button.

Scrap Tab — If an item is scrapped, click on the “Scrap” Tab

Enter in any Scrap Info and click “Scrap ltem”



